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Eurex Release 12.0: Distribution of Production Update Kit 2,  
Simulation Update Kit 3 and Advanced Simulation Update Kit 1 

 
Related Eurex Circular: 021/10 

Contact: Technical Account Manager, via VIP number or Eurex Customer Technical Support,  
                tel. +49-69-211-1 12 00, e-mail: eurex-help@deutsche-boerse.com 

Content may be most important for:  

Ü All departments 

Attachments:  

none 

Summary: 

On Friday, March 26, 2010, after close of trading, Eurex will distribute update kit 2 for Eurex 12.0 
Production, update kit 3 for Eurex 12.0 Simulation and the update kit 1 for Eurex 12.0 Advanced Simulation. 

The installation of the Eurex 12.0 update kits in the corresponding environments on all MISSes and 
workstations is optional, but strongly recommended for all Trading Members using the Eurex Trading GUI. 
Nevertheless, Eurex requests all Members to install the update kit 2 on all MISSes and Workstations in the 
production environment at the earliest possible opportunity. Support can only be provided on the basis of the 
most recent software versions.  

The Eurex 12.0 update kits contain the following important software fixes: 

1. Solution of a Eurex Trading GUI issue 

2. Solution of European Energy Exchange (EEX) specific issues.  
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Eurex Release 12.0: Distribution of Production Update Kit 2,  
Simulation Update Kit 3 and Advanced Simulation Update Kit 1 

After close of trading on Friday, March 26, 2010, Eurex will distribute update kit 2 for Eurex 12.0 production,  
update kit 3 for Eurex 12.0 simulation and the update kit 1 for Eurex 12.0 Advanced Simulation.  

Please note: Although the installation of the update kits is not mandatory, Eurex requires all Members to 
install update kit 2 on all MISSes and Workstations in the production environments at the earliest possible 
opportunity. Support can only be provided on the basis of the most recent software versions. 

The Eurex 12.0 update kits contain the following important modifications:  

Solving of a Eurex Trading GUI Issue 

With the new Eurex Trading GUI (EurexGUI.jar) contained in these update kits, the issue “potentially incorrect 
display of the remaining volumes of persistent orders in the Own Order Overview window of the Eurex @X-
ceed Trading GUI in case such orders have experienced several partial executions” has again been 
addressed. 

Although the above issue was generally solved with the initial software fix published on February 5, 2010 
(eurexr120_upd1_hf20100203), it has come to Eurex’s attention that there are some very rare configurations 
in which it may still occur. This has now been fixed with the new version of the Eurex Trading GUI. 

Solving of European Energy Exchange (EEX) specific issues 

The issues with the buttons “Login” and “Logout” in the EEX Login/Logout window and with the EEX trader 
profiles which did not work as expected have been solved. 

Distribution of Update Kit 2 for Production, Update Kit 3 for Simulation and Update Kit 1 for 
Advanced Simulation 

Eurex 12.0 Production, Simulation and Advanced Simulation update kits will be transmitted to the Eurex 
Members via File Transfer Protocol (ftp) on Friday, March 26, 2010, after 23:00 CET.  

The software will only be sent to the following paths on the registered report nodes: 

Production: 

- SUN Solaris (MISS): /opt/gate/transferdir/release00 

- Windows (MISS): <ftp-root directory>\release00 

Simulation: 

- SUN Solaris (MISS): /opt/gate/transferdir/release01 

- Windows (MISS): <ftp-root directory>\release01 

Advanced Simulation:  

- SUN Solaris (MISS): /opt/gate/transferdir/release03 

- Windows (MISS): <ftp-root directory>\release03 

Please ensure that the Eurex 12.0 Production, Simulation and Advanced Simulation environments are 
connected to the Eurex network on Friday, March 26, 2010 from 23:00 CET onwards.  
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For data transmission, the above mentioned target directories should have a total free disk space per 
environment of approximately 60 MB for Production, 150 MB for Simulation and 50 MB for Advanced 
Simulation. 

In parallel, the kits will be made available for download from the Eurex website www.eurexchange.com under 
the following paths: 

Member Section > Releases > Software Kits > Eurex 12.0 Production  

Member Section > Releases > Software Kits > Eurex 12.0 Simulation  

Member Section > Releases > Software Kits > Eurex 12.0 Advanced Simulation  

Please note that the Eurex Release 12.0 Production update kit 2, Simulation update kit 3 and Advanced 
Simulation update kit 1 for SUN Solaris on the x86-platform will only be published on the Eurex website under 
the above mentioned paths. 

The update kits should be installed according to the instructions contained in the “read-me” file, which will be 
sent together with the kits to the respective target transfer directories.  

If you have not received the Eurex 12.0 Production update kit 2, the Simulation update kit 3 and the Advanced 
Simulation update kit 1 by Tuesday, March 30, 2010, please contact your Technical Account Manager via VIP 
number or Eurex Customer Technical Support on tel. +49-69-211-1 12 00, or send an e-mail to  
eurex-help@deutsche-boerse.com.  

Should you experience difficulties logging in to the Eurex Member Section, please contact the Service Point 
hotline on tel. +49-69-211-1 78 88.  

 

 

Frankfurt, March 23, 2010   
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