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    Action required 
 

Eurex Release 13.0: Software Fix for the Eurex Trading GUI 
 
 

 

Contact: Technical Account Manager, via VIP number or Eurex Customer Technical Support,  
                tel. +49-69-211-1 12 00, e-mail: eurex-help@deutsche-boerse.com 

Content may be most important for:  

Ü All departments 

Attachments:  
none 

Summary: 

On September 19, 2011, Eurex will provide a production software fix (replacement file) for Eurex Release 
13.0 on the Eurex website. The software fix addresses the following issue:  

• Possible freeze of the Eurex Trading GUI when using the “Own Order Overview” function   

Installation of the Eurex GUI fix is optional, but strongly recommended for all Trading Members using the 
Eurex GUI.  

Please note: Production update kit 1 for Eurex Release 13.0, which was provided on January 28, 2011, 
must be installed prior to the installation of this fix. Otherwise, i.e. if the production update kit 1 is installed at 
a later point in time, it will be overwritten. 
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Eurex Release 13.0: Software Fix for the Eurex Trading GUI  
 
On September 19, 2011, Eurex will provide a production software fix (replacement file) for Eurex Release 13.0 
on the Eurex website. The software fix addresses the following issue:  

• Possible freeze of the Eurex Trading GUI when using the “Own Order Overview” function   

The replacement file provided for the Eurex GUI must be installed on all MISSes and workstations after the 
production update kit 1 for Eurex Release 13.0 (distributed on January 28, 2011) has been installed.  

The following files will be made available:  

SUN Solaris:  eurexr130_upd1_hf20110919_sun.tar.Z 

SUN Solaris (x86): eurexr130_upd1_hf20110919 _x86.tar.Z 

Microsoft Windows:  eurexr130_upd1_hf20110919 _win.zip 

The software fix has been made available for download from the Eurex website under the following path: 

 
www.eurexchange.com > Member Section > Releases > Eurex 13.0 > Software Kits >  

Production Kits 
 
For direct access to the Eurex Member Section, please click on the following link:  
http://member.eurexchange.com 

In order to install the fix correctly please follow the instructions in the “readme” file which is also contained in 
the transferred file.  

Please note: 
The Eurex Release 13.0 Production software fix for the Trading GUI (EurexGUI.jar) may also be applied to the 
Eurex 13.0 Advanced Simulation environment.  
 
If you have any questions or require further information regarding this circular, please contact your Technical 
Account Manager using your VIP number, the Eurex Customer Technical Support, tel. +49-69-211-1 12 00 or 
via e-mail: eurex-help@deutsche-boerse.com. 
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