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    Action required
 

Eurex Release 13.0: Distribution of Update Kit 1 for Simulation 
 

 
Contact: Member Services & Admission, tel. +49-69-211-1 17 00, 
                e-mail: customer.support@eurexchange.com, Technical Account Manager 
                via VIP number or Eurex Customer Technical Support,  
                tel. +49-69-211-1 12 00, e-mail: eurex-help@deutsche-boerse.com 
Content may be most important for:  

Ü All departments 

Attachments:  
none 

Summary: 

After close of trading on October 15, 2010, Eurex will distribute the simulation update kit 1 for Eurex 
Release 13.0.  

The installation of the Eurex Release 13.0 Simulation Update Kit 1 on all MISSes and workstations in the 
appropriate environment is highly recommended for all Eurex Members. 

Eurex Release 13.0 Simulation Update Kit 1 contains several functional and technical improvements as well 
as enhancements and corrections which result from issues detected in internal tests. 
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Eurex Release 13.0: Distribution of Update Kit 1 for Simulation 

After close of trading on Friday, October 15, 2010, Eurex will distribute Simulation Update Kit 1 for Eurex 
Release 13.0 to the Member simulation environment.  

Eurex Release 13.0 Simulation Update Kit 1 contains several functional and technical improvements as well 
as enhancements and corrections which result from issues detected in internal tests. 

The Installation of the Eurex Release 13.0 Simulation Update Kit 1 on all MISSes and workstations in the 
appropriate environment is highly recommended for all Eurex Members. 

Eurex Release 13.0 Simulation Update Kit 1 will be transmitted to the Eurex Members via File Transfer 
Protocol (ftp) on Friday October 15, 2010, after 22:00 CEST. The software will only be sent to the registered 
report nodes. In parallel, the kits will be made available for download from the Eurex website under the 
following path from October, 15, 2010 onwards:  

www.eurexchange.com > Member Section > Releases > Eurex 13.0 > Software Kits > Simulation Kits 

Please ensure that the simulation environment is connected to the Eurex network on Friday October 15, 
2010 from 22:00 CEST onwards and that the following target directories have a total capacity of free space of 
approximately 75 MB for data transmission:  

• Oracle Solaris (Sparc): /opt/gate/transferdir/release01/sun  
• Oracle Solaris (x86): /opt/gate/transferdir/release01/x86  
• Microsoft Windows: <ftp-root directory>\release01\win  

The simulation kits should be installed according to the instructions contained in the “readme” file, which will 
be sent together with the kits to the target transfer directory. 

If you have not received the update kits by Tuesday October 19, 2010, please contact your Technical Account 
Manager via VIP number or Eurex Customer Technical Support, or call tel. +49-69-211-1 12 00, or send an  
e-mail to: eurex-help@deutsche-boerse.com.  

Please note that support can only be provided on the basis of the most recent software version.  

Should you experience any difficulties logging in to the Eurex Member Section, please contact the Service 
Point team on tel. +49-69-211-1 78 88.  
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