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A Action required

Security update: TLS 1.0 protocol to be disabled on Eurex Clearing website

Contact: Internet Helpdesk, info@eurexclearing.com

Content may be most important for: Attachments:

S Al departments none

Effective 1 June 2017, Eurex Clearing will disable the TLS 1.0 protocol on the following website:

www.eurexclearing.com

This is a technical change required in order to maintain the high level of online security of Eurex Clearing’s
services available via the internet.

All customers are requested to ensure that their browsers (or scripts) have the TLS 1.1 protocol enabled that
will be required to connect to the Eurex Clearing website.

In Internet Explorer, the box “Use TLS 1.1” should be enabled in “Tools” -> “Internet Options” -> “Advanced”.

For all other browsers, or should you experience IT issues, we recommend to check with your IT
department.
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