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Realtime Back End Event Log: Service Introduction 

 
 

Contact: E-mail: technical.support@deutsche-boerse.com 
Customer Technical Support, tel.: +49-69-211-1 12 00 

Content may be most important for:  

Ü IT/System Administration 

Attachments:  

none 

Eurex is pleased to announce the launch of the Realtime Back End Event Log service for the Eurex trading 
application.  

The new service provides real-time information on issues and alerts within Eurex’s infrastructure providing 
members with the opportunity to browse for up-to-date status information which may have a general member 
impact. 

Historical information will also be provided by means of previous days' log files.  

The back end event log can be accessed from the Eurex Member Section under the following path: 

www.eurexchange.com > Member Section > Service Point >Technical Services >  
Monitoring > Realtime Back End Event Log. 

The feed is available in HTML format or as an RSS feed.  
(Please Note: In order to subscribe to the RSS feed the RSS reader used to access the feed must be 
capable of feed authentication). 

If you have any further questions regarding the new service please contact Customer Technical Support 
under tel. on +49-69-211-1 12 00 or via mail to technical.support@deutsche-boerse.com. 
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