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QUICK GUIDE  
for your video identification in 5 minutes  

WebID is providing customer-friendly, secure and compliant
identification service via video call in conformity with Money 
Laundering Act (GwG)  

BEFORE YOU START 

Ø Make sure you have a stable internet connection
Ø Choose a device with a camera or webcam you get called on from 

the WebID Agent
Ø Position yourself in a proper lighting
Ø Have a valid identity card or a comparable foreign identification 

document available 

START YOUR VIDEO IDENTIFICATION NOW 
Ø Please start the WebID process using the weblink

we provided in the body of our Email
Ø Enter required data
Ø Complete video call with WebID Agent
Ø Enter TAN (transaction number)

ü YOU ARE SUCCESSFULLY IDENTIFIED

ANY QUESTIONS: 

Write an e-mail to initial.client-due-diligence@deutsche-boerse.com




