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Availability of Eurex Customer Technical Support on December 31, 2011
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Contact: Eurex Customer Technical Support, tel. +49-69-211-1 12 00
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Content may be most important for: Attachment:

S All departments none

In order to provide Members with technical support on December 31, 2011, Eurex would like to inform that
on this day, Eurex Customer Technical Support will be available from 06:00 CET to 12:00 CET.

Eurex Customer Technical Support can be reached under tel. +49-69-211-1 12 00 and will be available to
support Members, in particular with regard to queries concerning Theoretical Price Files and reports.

For further information regarding trading hours at Eurex year-end 2011 please refer to Eurex circular 291/11.
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