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A Action required

Reminder: Change of Default Passwords
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Content may be most important for:
S Middle + Backoffice

< IT/System Administration

< Auditing/Security Coordination

Attachments:
none

During a routine check we found out that there are users who are still using the initial password. This is
opposed to what is communicated in section 4.2 of the “Eurex User Registration Guide“ (see below), which
states, that the initial password needs to be changed after first login to the GUI. The section contains
information on how to set up and register Eurex User IDs and maintain passwords.

In this context, we would like to draw your attention to the guidelines for password maintenance. Members
are solely responsible for any consequences arising from not changing the initial passwords.

4.2 General Provisions for the Maintenance of User IDs
No user ID may be shared. Each user ID may be used solely by its registered user. If a user no
longer requires his ID, Eurex must be requested to delete the user ID. In case the user forgot his
password the Security Coordinator is able to reset it on the User Security Profile Maintenance
window. The password will then fall back to the default password... After the first login to the GUI
each user is obliged to change his password ... to an individual one.

under the following link:

The “Eurex User Registration Guide” is available for Members’ Central Coordinators on the Eurex website

https://www.eurexchange.com/members/service point/id_maintenance/overview _de.html|
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