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Round Trip Times: Publication of Additional Information 

 
Contact: Eurex Technical Helpdesk, tel.: +49-69-211-1 12 00 

Content may be most important for:  

Ü Front Office/Trading 

Ü IT/System Administration 

Attachments:  

none 

Summary: 

On May 2, 2007 Eurex enhanced the data displayed for daily average round trip times on the internet. 
Among various calculations (Median, 95 %-, 99 %- and 99.9 % percentiles) the rank on the Communication 
Server (CS) and the rank in overall market are displayed. 

In the near future, more information will be added to the Connection Monitor website including the selection 
of historical round trip times as well as utilization diagrams for leased lines connecting the MISS servers to 
the exchange. 
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Round Trip Times: Publication of Additional Information 

Speed in trading is a key factor of the Eurex® system which is becoming increasingly important for Eurex 
members. To provide Eurex customers with the opportunity to monitor processing times of their order and 
quote transactions, Eurex makes customers’ individual transaction round trip times available via the internet. 
They can be viewed via the “Eurex Connection Monitor” in the Member Section of the Eurex website under the 
path: 

www.eurexchange.com > Member Section > Service Point > Connection Monitor 

 Log-in and password for this restricted section can be obtained from your Central Coordinator. 

The provided data were enhanced on May 2, 2007 to include the following additional information: 

• The fastest and slowest transactions of a business day 

• Median, 95 %-, 99 %-, and 99.9 % percentile 

• Rank on the CS  

• Rank in the complete market 

Additionally, the new web interface allows selection of historical data (more than the last business day). 

In the next phase, which will take place later this year, the displayed data will also be available in raw 
downloadable format (e.g. CSV, comma separated values) allowing members to process the data further 
themselves. 

Furthermore, an additional interface will allow download of a daily graph for utilization of leased lines 
(X-Chart). 

Publication of the new raw data download will be announced in due time in a separate circular. 

Should you require any further details, please do not hesitate to contact the Technical Helpdesk at  
tel. +49-69-211-1 12 00. 

Should you experience difficulties logging in to the Member Section, please contact the Customer Support 
Team on tel. +49-69-211-1 17 00. 
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